Access Statement for the Coppid Beech Hotel

Introduction

The Coppid Beech is situated between Wokingham and Bracknell. It is 3 minutes from the
M4 and 5 minutes from the M3. The Coppid Beech offers 205 bedrooms, two restaurants, a
nightclub, and Healthclub facilities. In 2008 we underwent a major refurbishment of
bedrooms, public areas and the hotel exterior.

We aim to provide the highest standard of service to all of our guests and encourage this
through our culture and training of all our staff. We look forward to welcoming you to the
Coppid Beech and making your stay an enjoyable one.

The Coppid Beech operates a no smoking policy throughout the entire hotel.

We offer the following services and facilities:
Pre-Arrival

e For assistance prior to your arrival please contact our reservations team on 01344
303333 or via e-mail to reservations@coppidbeech.com. You can also find
additional information on our website at www.coppidbeech.com.

e By Car: Drivers arriving from the M4 should leave at junction 10 and follow the
A329M south until the Coppid Beech roundabout. Take the first left signposted,
Hotel. The Coppid Beech will appear on the right hand side.

e By Train: Bracknell Railway station is 3 miles from the hotel. There is a regular frain
service from London and Reading.

¢ Intending to fravel to the hotel by Taxi: It is recommended that guests arriving af
Bracknell Railway station, London Heathrow, Gatwick Airport or Central London
and intending to fravel by taxi, should pre arrange this directly with the hotel on
01344 303333 or email reservations@coppidbeech.com.

Arrival & Car Parking Facilities

e All guests should use the main entrance of the hotel, where there is easy access
from the car park. There is a purpose built ramp which leads to the hotel main
entrance. The ramp gradient is suitable for wheelchairs and for guests who find
steps difficult to negotiate.

e The car park has 4 designated spaces for disabled guests. This facility is
complimentary to all guests who stay at the hotel or use the hotel facilities.

e Valet parking is available if required.

e If you require assistance with luggage, equipment or guidance our concierge
service is available 24 hours.

Main Entrance & Reception

e The hotel main entrance has 10 steps and a purpose built ramp leading info the
reception lounge area of the hotel. The concrete ramp has a hand rail.

e If you arrive by car, the hotel main entrance is on the right hand side. You will be
able to drop off luggage at the main enfrance before parking your car.

e The main reception desk is situated directly to your left when you enter the hotel.

e The concierge service is arranged from the main reception desk.

e Thereis a seating area to the right as you enter the hotel.



Evacuation policy information is provided in each of the bedroomes. This information
can also be provided in larger print on request.

We have 16 ground floor bedrooms of which 2 are specifically designed for guests
with disabilities or who require a wheelchair for mobility. These rooms are situated to
the rear of reception and have level access.

Rowans Restaurant and the Lounge Bar are situated on the ground floor to the right
of the reception desk. The Keller, Apres Nightclub & Waves Healthclub are situated
on the lower ground floor with a lift for easy access.

The hotel is fully carpeted throughout with the exception of part of the lounge and
reception area, which has marble flooring.

The majority of the conference rooms are to the right and to the rear of the
reception desk.

Familiarisation of the hotel will be given where required.

Public Areas

There are 2 sets of public toilets, one situated in the lobby area and the other inside
one of the conference rooms. We also have a unisex toilet for guests with
disabilities, by our conference rooms and this also offers a baby changing facility.
This toilet has a non-slip floor surface. There are safety rails either side of the toilet
cistern and a safety rail by the wash basin. The baby changing table folds up
against the wall and is secured.

Rowans Restaurant & Lounge Bar

Rowans Restaurant is situated on the ground floor. It has easy access and is on one
level.

The tables have a central column and all of the same height.

The chairs used in the restaurant are tall high backed and without arms.

The restaurant has excellent natural daylight and mood lighting and table lamps
are used during the evening.

For further information please visit out web site at www.coppidbeech.com

The Lounge Bar is situated on the ground floor opposite to the reception area.
We offer a full range of draught beers, spirits, wines, soft drinks and hot beverages.
We offer table service but drinks can also be served at the bar.

Keller, Aprés & Waves Health Club

Keller is situated on the lower ground floor with access via a lift from the reception
area. They offer a variety of beverages and a mixture of hot and cold food.

Aprés Nightclub is also situated on the lower ground floor with lift access. It is split on
3 levels with a dance floor on the slightly lower level and a seating area on the
higher level. There is seating on the ground level with a number of seats.

Waves Heathclub is situated on the lower ground floor with access via the lift from
reception or via steps from outside the hotel. It has a cardio gym and weight fitness
suite as well as a 12.5 metre pool with sauna and steam room.




Laundry
e Afulllaundry and dry cleaning service is offered. Bags are available in bedrooms
and are collected, upon nofification, from bedrooms before 10am each day and
returned by 5 pm. This service is only available Monday - Friday.

Contact Information

The address is: The Coppid Beech Hotel
John Nike Way

Bracknell
Berkshire
RG12 8TF
Telephone 01344 303333
Fax 01344 301200
E-mail sales@coppidbeech.com
Web site www.coppidbeech.com

Hours of operation: 24 hours



